
1969
Hello world!
The first terminals come 
into use and communicate 
across data networks

1979
Bulletin boards
Usenet, the first distributed bulletin board 
system becomes available on university 
and research networks, allowing users to 
post and share articles.

1991
A digital frontier
The worldwide web goes 
live to the public with the 
promise to change the 
world.

1996
Instant messenger
ICQ, the first internet-wide instant 
messaging system is launched.

1999
Peer-to-Peer
Napster goes online and signs up 80 
million users in the space of months; 
although soon closed down due to 
the illegality of sharing music for 
free, this changes the way music is 
distributed forever.

1995
Electronic mail
Email hits the mainstream 
and reshapes the business 
landscape over the next 
fifteen years, breaking down 
geographical boundaries and 
fuelling the birth of global 
corporations. 

1997
Getting social
Six Degrees, the first modern day 
social network is launched, allowing 
members to create profiles and find 
friends online.  

2000
Bust.com

The dotcom bubble bursts and 
stock markets crash on the 

back of massively over-valued 
online businesses.

2001
Open book
Wikipedia is founded, the 
world’s first collaboratively 
produced open-source 
encyclopedia. 

2002
Musically minded
MySpace launches and 
inspires a revolution in 

social collaboration.

2003
Networking
LinkedIn, the social network for business, goes live. 
Today it has 225 million members in 200 countries. 
The proliferation of the site has fed the need for 
cross-enterprise collaboration in the workplace.

2004
The connected world
Facebook arrives, attracting an astonishing 50 million users in 
a year. Today Facebook has over 1 billion users and is the third 
largest population on the planet, just behind China and India. 
A generation of workers accustomed to sharing content on 
Facebook now demands these tools in their workplace. 

2005
Viral videos
YouTube launches, allowing millions 
of people to publish and collaborate 
on their own video content, turning 
otherwise unknown aspiring musicians 
and comedians

2007
Smartphones
Apple releases the
iPhone and it transforms 
the way people work. 
The consumer mobile 
revolution starts.

2006
Tweet tweet
Twitter launches and 
empoweres a generation 
to collaborate and 
communicate ideas 
spread news faster than 
mainstream media.

2008
Clouds
Software-as-a-Service 
vendors  emerge 
and offer innovative 
solutions 

2010
Tablets

Apple launches the iPad. 
The enterprise mobile 

revolution starts.

2014
Wearables

Apple introduces the Apple Watch, 
which makes communication 
and collaboration even more  

convenient on the go.  

2012
Interaction
Gartner unveil the 
Nexus of Forces: 
Social, mobile, 
cloud, information 

The History of
Social Collaboration

Social collaboration is fundamentally changing the way that businesses
operate. This shift wouldn’t be possible without a range of innovations 

that have changed the world over the last 50 years.

2015
Global shifts
Nearly half of China’s population 
and a fifth of India’s population 
have gained internet connectivity.  
India now has more internet users 
than the U.S., and China has twice 
as many.

2016
AI growth
Google’s Tensor Processing 
Unit Pushes Machine 
Learning, which accelerates 
AI developments.

2017
The cloud improves 
Growth continues for cloud computing 
as very few companies want to take 
on the cost and complexity of 
managing their own data center. 
Moving technology from traditional 
data centers to the cloud increases 
ability to quickly deploy, scale and 
change environments. 

2018
Big data boom
Big data turns into actionable insights as 
executives want to know if their community 
or collaboration platform investment has 
helped increase sales, streamline support 
or create productivity. Data visualization 
improvements take center stage. 

2018
Impressive integrations

The merging of multiple 
programs into unified platforms 

deliver seamless end-to-end 
client journeys and a unified 

digital experience.

2019
Automated processes
Advancements to workflow engines 
automate time-consuming, manual 
tasks and connect content and users 
across collaboration platforms.

2019
Project & transaction management

Improved task management, document 
collaboration, data visualization, document 
analysis and document automation lead to 

an ever more collaborative future.

$1.3 trillion

annual value could be 

unlocked by using social 

technologies in the enterprise.

of companies using 

social technologies report 

business benefit from them.

potential improvement 

possible in knowledge 

worker productivity.

90% 25%

highq.com

2013
Web-based water cooler
Instant messaging goes corporate 
with programs like Slack and Skype 
enabling better communication for 
remote employees.  
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